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- InRe: Alleged Violations of Tenn. Code Ann.
§ 65-4-401, et seq. and Rules of Tennessee
Regulatory Authority Consumer Services
Division Chapter 1220-4-11 by

Gutter Guard and Dixie Homecrafters
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File No. T0300059
T0300063
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SUBPOENA DUCES TECUM IN AID OF INVESTIGATION

The Consumer Services Division of the Tennessee Regulatory Authority requires that
BellSouth produce certain documents to aid in an investigation instituted pursuant to Tenn. Code
Ann § 65-4 401, et seq. and Rules of Tennessee Regulatory Authority Chapter 1220-4-11.

BellSouth’ is hereby subpoenaed pursuant to Tenn. Code Ann, § 65—4-405(f) to produce
and certify the accuracy of the information requested in the.Data Request Notice attached hereto.
Such information shall | be provided to the Consumer Service Division of the Tennessee
Regulatory Authority at 460 James Robertson Parkway, Nashville, TN 37243 on or before 2:00

p-m., March 14; 2003.

2903 O Bkl lothis,

Date of(fssuance . V J. Richard Collier, General Counsel




Data Request Notice

Please provide the following information pursuant to the Subpoena Duces Tecum in Aid of

Investigation issued on February 26, 2003:

L.

Call records for outbound calls on F ebruary 4, 2003 for the teIephone numbers 615-242- 7034
and 615-242-5456.

Call records for outbound calls on February 6, 2003 for the telephone numbers 615-242-
7872, 615-242-7675, 615-242-7173 and 615-242-7459

Listing information, billing name, Caller ID display information, service address(es), and

billing address(es) feﬂected in BellSouth’s records for telephone numbers 615-242-7034,

615-242-5456, 615-242-7872, 615-242-7675, 615-242-7173 and 615-242- 7459 and for any

additional telephone numbers at the service address(es) referred to above. Caller ID display

' mfoxmatlon means the information on the customer service order indicating the 1nformat10n

Copies of all service orders reflecting changes to the listing and subscriber information for

_ telephone numbers 615-242- 7034 and 615-242- 5456, 615-242-7872, 615-242- 7675, 615-

242-7173 and 615-242-7459 and for any additional telephone numbers at the service
addresses provided in #3 above for the months of J anuary 2003 and February 2003,

Affidavit from BellSouth’s records custodian certifying that the information provided to the
Consumer Services Division of the Tennessee Regulatory Authority pursuant to the
Subpoena Duces Tecum in Aid of Investigation dated F ebruary 26, 2003 accurately reflects

the records of BellSouth.




